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Showcase Questions for University of Bolton Staff and Service Users

Staff/Assessor —

1. Introduce the service user (SU) initiative you are involved in?
2. Within which programme is the SU initiative embedded?
3. Profile of students on the programme or coming onto the programme?

4. Your perspective (as an academic) about why having the SU initiative within the
programme is important for student teaching/learning/assessing?

5. (Professional Assessor) — Your role in student assessment within the SU initiative? —
What you do?

6. (Professional Assessor) — Why is the SU initiative, during this form of student

assessment important for the student’s learning and also enhancing student’s
professional value?

Service User —

1. Tell us a bit about yourself and how long you have been involved as a service user
with the School of Health and Human Sciences at University of Bolton

2. What happens during your involvement in the SU Initiative? — What you do during
the session / activity?

3. What has been your overall experience so far?

4. Why do you think the SU initiative is an important strategy to teaching and learning of
current and future healthcare professionals in higher education?
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